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Categories of Claims

Shortage

Short quantities received in
assorted / Sealed boxes where
external Box remain intact

Short & Partial Delivery of Boxes

/ parts by Transporter against LR

Material Not Delivered to
customer Sue to accident /
natural calamity, other reasons

AA/SLC2-IN | 2019-08-08

Damage

Damage Qty against Invoice in
assorted / Sealed boxes where
external Box remain intact

External Damage Box / Leakage
/ Wet Condition delivery -by
Transporter against LR

External Damage Box delivery -
by Transporter where Products
are Saleable

Quality

Wrong primary packing

Wrong MRP printed on Primary &
Sec carton

Part No not matching
Specification

Wrong
Delivery

Products billed Sue to punching
error by Zonal Office

Products billed due to punching
error by customer (E-focus./AP-
Web/Email)

Wrong parts received against
Invoice in assorted/Sealed boxes
where external Box remain intact

Wrong Box / interchanges
consignment by Transporter.

Batch mismatch where Invoice
Batch and Physical Batch differs

BOSCH
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Short quantities received in
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where external Box remain

Shortage

18/13/18

o s s TS

#8.0

T T

Laueans ;
17627844 axee somanath

traders, annepurna colony wallapur

FooaH23 TMp 19~ pe los:
Fw2 HeD 0F08FE - 15pc A
|#500301/6Me~ Ipe Lo
950030870 Ha3 TSDOM - Spr Lo

Gar cunaoms, s

L~

Short & Partial Delivery of
Boxes / parts by Transporter
against LR

Material Not Delivered to
customer due to accident /
natural calamity, other
reasons
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Claim Cat Cust Mandator Settlement
Category | Int Cat Sub Category ’ Brief Mandatory Y Documetory Evidence Action to Stake holders| RSO Type | Retun of Material
Type Rgmnt Comment on LR Mode
Short quantities received in assorted / Assorted Billed Qty Not (l;/ltatchlng Packed LR Packing List, AM Verification CN Wh fozjigi)tci(he&\)/rvrzctlon )
Shortage S1 Sealed boxes where external Box remain > - - YATD - 46 Not Applicable
. Pack Qty not Maching Actual Pic of the Sealed box, AM ’
intact Sealead LR . . CN Debit the Vendor
Qty Verification
Short & Partial delivery of Boxes / parts Assorted Packed Boxes not Maching Mandatory - Packing List with totoal Box ’ .
Shortage S2 . . LR L . . CN Debit the TRANSPOTER |YATD - Y47 Not Applicable
9 by Transporter against LR /Sealed Actual Deliery Boxes Missing Box no count, AM Verification pp
Material Not delivered to customer due to Material Not delivered b . Claim from Insurnace / .
Shortage S3 . . Assorted Y LR Mail Copy from Transpoter CN YATD - Y48 Not Applicable
accident / natural calamity, other reasons Transporter - recover from Transporter
11 AA/SLC2-IN | 2019-08-08
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Damage Qty against Invoice in
assorted / Sealed boxes where
external Box remain intact

External Damage Box / Leakage /
Wet Conditions Delivery -by
Transporter against LR

External Damage Box Delivery -
by Transporter where Product's
are Saleable

Claim Cust Mandatory .
. Documetory Settlement [Action to Stake Retun of
Category | Int Cat Sub Category Cat. Brief Mandatory | Comment on . RSO Type .
Evidence Mode holders Material
Type Rgmnt LR
Assorted | Internal Carton is Damaged LR Photo of the damage, GRN -CN - Applicable
Damage Qty against Inwoice in assorted / Sealed AM Verification (Excluded
Damage D1 . YATD - Y47
boxes where external Box remain intact Parts Damaged inside sealed Photo of the damage, battery &
Sealead LR . . GRN -CN - oil
box AM Verification if)
Leakage / wetness in the Carton )
Assorted | found @ time of delivery - Oil & LR 'ia”k”f’ & Qtrz/ Ph(ﬁ‘;ﬂo\f/th_"’i difnage' CN TRESZ;E';_‘?ER YATD - Y45
External Damage Box / Leakage / Wet Condition Battery (Leakage part) enication Not
Damage D2 . . )
delivery -by Transporter against LR AM Verification Applicable
External Box damaged due to ) ; . Debit the
Assorted mishandling by transpoter LR Damaged Box no| Packing List with total N TRANSPOTER YATD - Y45
Box count
Applicable
External Damage Box delivery -by Transporter External Box damaged due to Mandatory - Photo of the damage, Debit the (Excluded
Damage D3 where Products are Saleable Assorted mishandling by transpoter LR Damage Box no AM Verification CN TRANSPOTER YATD - Y45 battery &
Oil)
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Quality

Quality

Wrong MRP printed on
Primary & Sec carton

Quality

| Part No not matching

Specification

Claim . Cust Mandatory [ Mandatory Documetory Settlement | Action to Stake Retun of

Category | Int Cat Sub Category Cat. Type Brief Rgmnt Comment on LR Evidence Mode holders RSO Type Material

Quality Q1 Wrong Primary Packing Wrong Part inside LR GRN -CN YARB Applicable

Quaity | Q2 Rusted part Found R‘;ztcyk'”s'de sealed R GRN -CN YARB | Applicable

Photo of the Part, AM
Quality Q3 Wrong MRP printed on Primary & Sec carton Wrong MRP printed Primary / LR Verification GRN -CN YARB Applicable
Sec Carton

Quality Q4 Part No not matching specification Part Not Matching Spec. LR GRN -CN YARB Applicable
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Wrong Delivery

Wrong Delivery

Wrong Delivery
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Product billed
Sue to
punching
error by
Zonal Office
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Products
billed Sue to
punching
error by
customer (E-
focus./AP-
Web/Email)

£

rong Deliver

against
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where

receives

Invoice in
assorted/Seal

external Box
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Wrong Box /
interchanged

consignment

L,

Transporter.

Wrong Delivery

Batch
mismatch
where Invoice
Batch and
Physical
Batch Differs

Claim . Cust Mandatory Mandatory Documetory Settlement Action to Stake Retun of
Category Int Cat Sub Category Cat. Type Brief Rgmnt Comment on LR Evidence Mode holders RSO Type Material
. . Wrong Part Keyed, Order keyed SLC Mail Conformation
w Products billed due t h by Zonal
f°”9 w1 roducts bifled due to punching error by cona for one for another Customer By LR / Customer Order Mail GRN -CN YARB Applicable
Delivery Office
Zonal SLC to SLC
. . Wrong Part Keyed, Order keyed
w P Il h
r_ong w2 roducts billed due to punching erro_r by customer for one for another Customer By LR AM Verificaiton GRN -CN YARB Applicable
Delivery (E-focus./AP-Web/Email)
Customer
One for another Part recived in .
. . - Assorted LR Photo of the Part GRN -CN YARB Applicable
Wron Wrong parts received against Inwoice in Assorted box
Delivergy w3 assorted/Sealed boxes where external Box
remain intact One for another Part recived in
Sealead LR Photo of the Part GRN -CN YARB Applicable
Assorted box
Wron Wrong Box / interchanged consignment b Wrong Consignment delivered to Photo of the Shippin Debit the
ong w4 9 9 9 Y 9 9 LR PPNG | GRN-CN | TRANSPOTER | YARB | Applicable
Delivery Transporter. Customer Lable cost
Wrong Batch mismatch where Inwice Batch and Assorted /| Wrong Batch recivied - Billed
W5 LR Photo of the Part CN NA
Delivery Physical Batch differs Sealed MRP is less the Revd MRP
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